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In 2010, the United States Congress passed the Dodd-
Frank Wall Street Reform and Consumer Protection Act, 

the most significant legislative reform of the consumer 
financial marketplace since the Great Depression. Among 
other things, the Dodd-Frank Act created the Consumer 
Financial Protection Bureau, consolidating many of the 
consumer financial protection authorities previously shared 
by seven federal agencies into the CFPB.

The Federal Trade Commission’s Bureau of Consumer 
Protection, approaching its 100-year anniversary in 2014, 
works on behalf of consumers to prevent fraud, deception, 
and unfair business practices in the marketplace. The FTC 
protects consumers from unfair or deceptive practices in 
the financial services area, including mortgage and debt 
relief scams; harmful debt collection and payday lending 
practices; and deceptive claims related to motor vehicle 
sales, financing and leasing.

On many of these issues and more, the CFPB and FTC 
share jurisdiction and work collaboratively with state and 
local regulatory agencies to better protect consumers from 
potential harms in the marketplace for consumer financial 
services, including the Oregon Department of Justice and 
the Oregon Division of Finance and Corporate Securities.

Come spend a day with the CFPB, the FTC, and Oregon 
State consumer financial services regulators and advocates 
to learn more about what they do, how they do it, and what 
resources they provide to practitioners.

Consumer 
Protection 
Intersections



S c h e d u le

8:00 a.m.	c heck-in and continental breakfast

8:30–9:15	 Overview of the Consumer Financial Protection 
Bureau and FTC’s Bureau of Consumer Protection, 
and Federal Resources for Consumer Advocates

	 – Katherine A. Campbell 
	 – Per Olstad

9:15–10:00	 Mortgage Markets: The CFPB Mortgage 
Rulemakings; FTC Crackdown on Mortgage Relief 
Scams and Misleading Mortgage Advertising; 
Oregon Mortgage Lending Law and Regulation

	 – Edwin Chow
	 – David M. Horn
	 – N. Robert Stoll
	 – Simon C. Whang
	 – Lauren E. Winters

10:00–10:15	br eak

10:15–11:00	 Mortgage Markets (Continued)

11:00–12:00	 Targeted Consumer Protection: CFPB, FTC, and 
Oregon Work on Behalf of Seniors, Immigrants, 
Servicemembers, and Low-Income Consumers

	 Moderator: Richard A. Slottee
	 – Maya Crawford
	 – Erin K. Olson
	 – Per Olstad
	 – Laura M. Solis

12:00–1:00	 lunch (on your own)

1:00–2:00	 Law Enforcement Highlights: CFPB, FTC, and Oregon 
DOJ Recent Actions to Protect Consumers

	 – Drew A. Lianopoulos 
	 – Richard McKewen
	 – Maxwell Peltz

2:00–2:15	br eak

2:15–3:30	 Fair Debt Collection: CFPB Supervision of Debt 
Collection Activities; FTC Enforcement Actions 
Against Deceptive, Abusive, and Phantom Debt 
Collectors; Debt Collection in Oregon

	 – Edwin Chow
	 – Keith D. Karnes
	 – Julie K. Mayer
	 – Eva H. Novick

3:30 p.m.	adjour n



Questions?
Please call OLI at (503) 768-6580 in Portland or toll-free 

in Oregon at (800) 222-8213, e-mail us at oli@lclark.
edu, or visit our website at http://go.lclark.edu/oli.

Live Presentation
Portland – October 11, 2013
Ambridge Event Center
1333 NE MLK Jr. Blvd.

MCLE Credit
Consumer Protection Intersections will 
receive 5.75 General MCLE credits.

Program Products
Even if you cannot attend, you 
can still get the program on CDs 
or DVDs. Use the order form in 
this brochure to order your set 
today! OLI Annual Passholders may 
purchase OLI program products at 
50% off the full retail price.

Program Faculty

Katherine A. Campbell
Program Co-Planner
Staff Attorney, Division of Advertising 
Practices, FTC, Washington, DC

Edwin Chow
Regional Director, West Region,  
CFPB, San Francisco, CA

Maya Crawford
Legal Aid Services of Oregon,  
Portland Regional Office

David M. Horn
Assistant Director, Northwest Regional 
Office, FTC, Seattle, WA

Keith D. Karnes
Karnes Law Offices, PC, Salem, OR

Drew A. Lianopoulos 
Attorney-in-Charge, Financial Fraud/
Consumer Protection Section,  
Oregon DOJ, Salem, OR

Julie K. Mayer
Staff Attorney, Northwest Regional 
Office, FTC, Seattle, WA

Richard McKewen
Staff Attorney, Northwest Regional 
Office, FTC, Seattle, WA

Eva H. Novick
Assistant Attorney General,  
Financial Fraud/Consumer Protection, 
Oregon DOJ, Portland, OR

Erin K. Olson
Law Office of Erin Olson PC,  
Portland, OR

Per Olstad
Program Co-Planner
Deputy Associate Director, Division of 
Consumer Education and Engagement, 
CFPB, Washington, DC 

Maxwell Peltz
Enforcement Attorney, West Region, 
CFPB, San Francisco, CA

Richard A. Slottee
Program Co-Planner
Lewis & Clark Legal Clinic, Portland, OR

Laura M. Solis
Staff Attorney, Northwest Regional Office, 
FTC, Seattle, WA

N. Robert Stoll
Stoll Berne, Portland, OR

Simon C. Whang
Assistant Attorney General, Financial 
Fraud/Consumer Protection, Oregon DOJ, 
Portland, OR

Lauren E. Winters
Senior Policy Analyst, Division of Finance 
& Corporate Securities, Salem, OR



re  g istratio       n  /  order      form  

Consumer Protection Intersections

Product Order  I am unable to attend. Please send me:
q	 $209	 Audio CDs and print course book
q	 $309	 DVDs and print course book
q	 $59	 Print course book only
q	 Deduct 50% from product order if you are an OLI Passholder (OLI Pass No. ____________)

q	 $7.00 Note: Add $7.00 shipping & handling fee to above product orders.

Live Webcast Registration
This program will be broadcast LIVE over the internet on Friday, October 11, 
2013, starting at 8:30 a.m. Pacific Time. You may access this event from any-
where with an established internet connection. The webcast will include video 
and audio of the speakers and seminar handout materials — all on your com-
puter! To register for the live webcast, please click here or go to our website at 
http://go.lclark.edu/oli and click on “Webcasts.”

Enclosed IS $________________ BY:

q	 Check payable to Oregon Law Institute (OLI)

q	 Credit Card: Acct. # _______________________________________________________________

	 q VISA     q MasterCard     q Discover     q AmEx

	E xp. Date: __________ Signature:____________________________________________________

	 -	  -	 -

Confirmation: Confirmation will be sent via e-mail.
Cancellation policy: Tuition minus a $20 handling charge will be refunded if the cancellation request is 
written and received by Monday, October 7, 2013.
need assistance: If you are a person with a disability, please let OLI know in time to make any necessary 
accommodations for you.
Tuition assistance: A limited number of scholarships are available based on financial need. Contact OLI.
Questions? Call (503) 768-6580 or (800) 222-8213. Check out our website at http://go.lclark.edu/oli or 
e-mail us at oli@lclark.edu.

Friday, October 11, 2013

Return this form with payment to:  
OLI Registrar 
620 SW Main Street, Ste. 706 
Portland, OR 97205-3037

…or fax (503-768-6585) or e-mail  
(oli@lclark.edu) this registration form to 
OLI, including credit card information.

Please “3” appropriate box:

Tuition  
Registration includes electronic course materials. Print materials are available for an additional $15.00.  
(A link to a PDF of the materials will be emailed prior to the seminar date.)

q	 $189	E arly registration (received by October 7, 2013)
q	 $139	N ew attorneys (admitted 2011–2013) and legal staff (received by October 7, 2013)
q	 $95	L egal aid attorneys (received by October 7, 2013)
q	 $15	 OLI Passholder (OLI Pass No. ______________) and Oregon judges  

and their lawyer staff (received by October 7, 2013)
q	 $15	 Print materials

q	 $20	 Add to above tuition if registration received after October 7, 2013

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

Name	 OSB No. or Profession

Firm/Organization

Street Address	 City/State/Zip

Phone	E -Mail

http://law.lclark.edu/continuing_education/
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