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Im portance of Insurance

◼ Protects against unexpected costs: accidents, natural disasters, and lawsuits

◼ M ight be required by law or  contract

◼ For  exam ple, m ost landlor ds r equir e gener al liability insur ance

◼ Disasters like wildfire can destroy your  property, but can a lso br ing your  
business to a  halt, and could a lso leave you liable to custom ers or  others for  
their  property

◼ Insurance for  your  sm all business can help you replace equipm ent and 
supplies, cover  your  expenses while business is  stopped, and cover  dam ages to 
other  people's  property
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Kinds of Insurance to consider  for  Wildfires 
and other  Disasters
Commercial Property Insurance
◼ Can pr otect against fir e, sm oke, 

stor m s, vandalism
◼ Gener ally for  businesses with lots  of 

pr oper ty, inventor y, etc.

Home -Based Business Insurance
◼ This  is  usually a  r ider , or  addition to 

your  hom eowner ’s  or  r enter ’s  
insur ance to cover  a  sm all am ount of 
pr oper ty and injur ies associated with a  
business

Business Interruption Insurance
◼ While business is  stopped

General Liability Insurance
◼ Can pr otect against pr oper ty dam age, 

but a lso would cover  the costs  of any 
custom er  pr oper ty that was dam aged 
or  destr oyed. This  insur ance a lso 
cover s injur ies and other  lawsuits .

◼ Good pr actice for  m ost businesses and 
often r equir ed in contr acts

Business Owner’s Policy
◼ A way to package insur ance that’s  

m ost popular  for  sm all businesses, 
including pr oper ty

◼ Good for  m ost businesses and m ay 
save m oney
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What to Watch For
Deductible
◼ What you have to pay befor e 

insur ance k icks in
◼ A higher  deductible usually m eans a  

cheaper  policy, but bewar e
◼ M ake sur e this  is  som ething you can 

pay if you lost ever ything in a  fir e

Exclusions
◼ What isn’t cover ed? If a  fir efighter  puts 

out the fir e, will your  insur ance cover  
that water  dam age?

Payments
◼ How will they be m ade? (advances, 

actual cash value, r eplacem ent costs?)

Limits
◼ How m uch will your  insurance pay 

out?
◼ Is  it enough to cover  everything?

Read your policy and keep it updated
◼ Work with a  licensed insurance 

agent
◼ M ake sure you know what’s  covered 

and what isn’t - declarations page
◼ Figure out your  r isks and how m uch 

you need to cover
◼ Your  r isks m ay change from  year  to 

year  – are you growing?
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Getting the M ost out of Your  Insurance
Inventory
◼ Walk  thr ough your  sm all business and film  your  pr oper ty. Take note of pr oducts, 

equipm ent, and supplies you would need to r eplace
◼ Keep pictur es up-to-date
◼ Don’t for get stor age spaces
◼ Wr ite down: descr iptions, m ake, m odel, ser ia l num ber s

Records
◼ Keep them  up-to-date
◼ Don’t for get costs  to pr otect your  business like r epair s , oper ating out of a  tem por ar y 

location

Talk to your Agent
◼ How long to get insur ance paid out?
◼ Can you get an advance?
◼ What helps speed this  pr ocess a long?
◼ What docum ents/pr oof do they need?
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**Str ongest tim e to negotiate is  
befor e s igning up or  at r enewal, 
but definitely B EFORE a  wildfir e or  
other  natur al disaster



Filing a  cla im
◼ If your  business is  in danger  from  som ething like a  wildfire, be in touch with your  

insurance agent – m ake sure they know where to reach you
◼ Photograph dam age
◼ File im m ediately

◼Date, type, and location of loss
◼B efore/After
◼ Injur ies
◼Officia l Reports

◼ Getting Help:
◼ Insurance Agent
◼Attorney
◼Oregon Divis ion of Financia l Regulation: https://dfr .oregon.gov/preparenow/Pages/index.aspx

◼ Don’t cleanup yet!
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Other  Considerations and Resources

What’s NOT Replaceable
◼ Insurance won’t cover  everything
◼ Safety deposit boxes, gun safes, 

m useum  agreem ents for  cultural 
property

Emergency Planning
◼ Assess your  r isk , create a  plan, 

practice
◼ Em ergency Planning Toolk it:

◼ https://www.sba.gov/business-
guide/m anage-your-
business/prepar e-em ergencies

Assistance
◼ FEM A
◼ If a  disaster  has been declar ed, then year s
◼ Usually for  individuals  and com m unities , but m ay 

help for  hom e-based business
◼ Coor dinate with insur ance (FEM A help m ay r educe 

insur ance payout)
◼ Grants
◼ Em ergency Loans

Other Resources
◼ https://wildfire.oregon.gov/ updates, tools, 

and resources 
◼ http://www.oregon4biz.com /Coronavirus-

Inform ation/ Small  Business Navigator
◼ https://oregonsbdc.org/natural-disasters/

business planning for natural disasters
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