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This book is designed for use in a one-semester course that focuses on alternative dispute
resolution. The main highlights of this new edition include: Expanded treatment of mediation
confidentiality, expanded treatment of the enforcement of agreements to mediate; new materials
and cases on court-annexed mediation; and inclusion of new arbitration materials including cases
dealing with unconscionability and class action arbitration. As with prior editions, this text uses
the case method.



