
Academic	  Enhancement	  Program	  
	  

AEP  -- How would you rank the services you receive from the 
Academic Enhancement Program? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 15.1% 36 
Good 14.3% 34 
Fair 6.3% 15 
Poor 1.7% 4 
No Personal Knowledge 62.6% 149 

answered question 238 
skipped question 0 

	  
	   89	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  70	  ranked	  the	  services	  
excellent	  or	  good,	  which	  is	  79%.	  
	  
Admissions	  
	  

ADMISSIONS -- How would you rank the services you received from the 
law school Admissions staff? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 32.8% 78 
Good 42.9% 102 
Fair 12.6% 30 
Poor 1.3% 3 
No Personal Knowledge 10.5% 25 

answered question 238 
skipped question 0 

	  
	   213	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  180	  ranked	  the	  office	  
excellent	  or	  good,	  which	  is	  85%.	  
	  
Animal	  Law	  Program	  
	  

ANIMAL LAW PROGRAM -- How would you rank the services you 
receive from the Animal Law Program staff? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 8.6% 18 
Good 5.2% 11 
Fair 0.5% 1 
Poor 1.0% 2 
No Personal Knowledge 84.8% 178 



answered question 210 
skipped question 28 

	  
	   32	  people	  gave	  an	  actual	  ranking.	  	  Of	  those	  29	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  90%	  
	  
Associate	  Dean	  for	  Academic	  Affairs	  
	  

STUDENT AFFAIRS -- How would you rank the services you receive from the 
off ice of the Associate Dean for Academic Affairs (Dean Spence)? 

Answer 
Options 

Response Percent Response Count 

Excellent 36.2% 76 
Good 26.7% 56 
Fair 5.2% 11 
Poor 1.0% 2 
No 
Personal 
Knowledge 

31.0% 65 

answered question 210 
skipped question 28 

    	  	  	  	  	  145	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  132	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  91%	  
	  
Bookstore	  
	  

BOOKSTORE -- How would you rank the services you receive from the 
bookstore? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 20.2% 48 
Good 54.2% 129 
Fair 18.1% 43 
Poor 2.9% 7 
No Personal Knowledge 4.6% 11 

answered question 238 
skipped question 0 

	  
	   227	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  177	  ranked	  the	  bookstore	  
excellent	  or	  good,	  which	  is	  78%	  
	  
	   	  



Business	  Law	  Programs	  
	  

BUSINESS LAW PROGRAMS  -- How would you rank the services you 
receive from the Business lLaw Programs staff? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 2.4% 5 
Good 9.0% 19 
Fair 1.4% 3 
Poor 0.0% 0 
No Personal Knowledge 87.1% 183 

answered question 210 
skipped question 28 

	  
	  
	  	  	  	  	  	   27	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  24	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  89%.	  
	  
Business	  Services	  
	  

BUSINESS SERVICES -- How would you rank the services you receive 
from the law school Business Services staff? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 13.9% 33 
Good 29.4% 70 
Fair 17.2% 41 
Poor 12.2% 29 
No Personal Knowledge 27.3% 65 

answered question 238 
skipped question 0 

	  
	   173	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  103	  ranked	  the	  office	  
excellent	  or	  good,	  which	  is	  60%	  
	  
Career	  Development	  
	  

CAREER DEVELOPMENT -- How would you rank the services you 
receive or received from the law school Career Development off ice? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 27.7% 66 
Good 37.4% 89 
Fair 23.1% 55 



Poor 5.0% 12 
No Personal Knowledge 6.7% 16 

answered question 238 
skipped question 0 

	  
	   222	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  155	  ranked	  the	  office	  
excellent	  or	  good,	  which	  is	  70%.	  
	  
Computing	  Services	  
	  

COMPUTING SERVICES -- How would you rank the services you 
receive from the Computing Services staff? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 11.0% 23 
Good 40.5% 85 
Fair 22.4% 47 
Poor 4.3% 9 
No Personal Knowledge 21.9% 46 

answered question 210 
skipped question 28 

	  
	   164	  people	  gave	  an	  actual	  ranking.	  	  Of	  those	  108	  said	  the	  services	  excellent	  
or	  good,	  which	  is	  66%.	  
	  
Dean’s	  Office	  
	  

DEAN'S OFFICE -- How would you rank the services you receive from 
the off ice of Dean Klonoff? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 10.0% 21 
Good 20.5% 43 
Fair 8.6% 18 
Poor 2.9% 6 
No Personal Knowledge 58.1% 122 

answered question 210 
skipped question 28 

	  
	   88	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  64	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  73%.	  
	  
	   	  



Environmental	  Program	  
	  

ENVIRONMENTAL LAW PROGRAM -- How would you rank the services 
you receive from the Environmental and Natural Resources Program 
staff? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 11.4% 24 
Good 14.3% 30 
Fair 4.8% 10 
Poor 1.9% 4 
No Personal Knowledge 67.6% 142 

answered question 210 
skipped question 28 

	  
	  	  	  	  	   68	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  54	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  79%	  
	  
Faculty	  Assistants	  
	  

FACULTY ASSISTANTS -- How would you rank the services you receive 
from the Faculty Assistants? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 19.3% 46 
Good 27.3% 65 
Fair 7.1% 17 
Poor 1.3% 3 
No Personal Knowledge 45.0% 107 

answered question 238 
skipped question 0 

	  
	   131	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  111	  ranked	  the	  services	  
excellent	  or	  good,	  which	  is	  85%.	  
	  
Cashier’s	  Office	  
	  

CASHIER -- How would you rank the services you receive from the 
Cashier 's off ice? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 2.4% 5 
Good 14.3% 30 
Fair 5.2% 11 
Poor 1.4% 3 



No Personal Knowledge 76.7% 161 
answered question 210 

skipped question 28 

	  
	  
	   49	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  35	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  71%.	  
	  
Financial	  Aid	  Office	  
	  

FINANCIAL AID -- How would you rank the services you receive from 
the Financial Aid off ice? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 14.3% 30 
Good 37.1% 78 
Fair 17.6% 37 
Poor 11.0% 23 
No Personal Knowledge 20.0% 42 

answered question 210 
skipped question 28 

	  
	   168	  people	  gave	  an	  actual	  ranking;	  of	  those,	  108	  ranked	  the	  office	  excellent	  
or	  good,	  which	  is	  64%.	  
	  
Indian	  Law	  
	  

INDIAN LAW -- How would you rank the services you receive from the 
Indian Law staff? 

Answer Options 
Response 

Percent 
Response 

Count 

Excellent 1.9% 3 
Good 2.5% 4 
Fair 0.0% 0 
Poor 0.0% 0 
No Personal Knowledge 95.6% 152 

answered question 159 
skipped question 79 

	  
	  	  	   7	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  7	  said	  the	  services	  were	  
excellent	  or	  good,	  which	  is	  100%.	  	  	  
	  
	   	  



Library	  
	  

LIBRARY -- How would you rank the services you receive from the law 
school Library staff? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 45.4% 108 
Good 44.1% 105 
Fair 5.9% 14 
Poor 1.3% 3 
No Personal Knowledge 3.4% 8 

answered question 238 
skipped question 0 

	  
	   230	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  213	  ranked	  the	  services	  
excellent	  or	  good,	  which	  is	  93%.	  
	  
Registrar	  
	  

REGISTRAR --  How would you rank the services you receive or 
received from the law school Registrar staff? 

Answer Options Response 
Percent 

Response 
Count 

Excellent 37.8% 90 
Good 37.4% 89 
Fair 16.0% 38 
Poor 2.9% 7 
No Personal Knowledge 5.9% 14 

answered question 238 
skipped question 0 

	  
	   224	  people	  gave	  an	  actual	  ranking.	  	  Of	  those,	  179	  ranked	  the	  office	  
excellent	  or	  good,	  which	  is	  80%	  
	   	  



Year	  in	  School	  
	  

	  
	  
Day	  classes,	  evening	  classes,	  or	  a	  mix	  
	  

	  

My year in school is 

First Year 

Second Year 

Third Year 

Fourth Year 

During my time at Lewis & Clark I have primarily attended classes 

In the Day 

In the Evening 

Fairly even mix of both day 
and evening 


